
Quality Care in the
Comfort of Your Own Home

Medrina360
Care at Home

What is Medrina360
Care at Home?
The Medrina360 Care at Home program offers 
high-quality, home-based care for those who 
want to recover from the convenience of their 
home, post-hospital and skilled nursing facility 
stays. We bring expert clinicians and a dedicated 
concierge care team to you, ensuring every 
aspect of your health is managed with precision 
and care. Our service connects patients with 
physicians within 48 hours of discharge, utilizing 
in-person visits and telemedicine to enhance 
your health and well-being. Medrina360 is here 
to support you in the comfort and safety of your 
own home. Trust us to deliver comprehensive 
care where you feel most at ease—at home.

www.medrina.com

We believe in a patient-centered approach 
that goes beyond treating symptoms and 

prioritizes each patient as an individual with 
unique needs, stories, and aspirations.

The best life is yours to make.
We can help.

630-948-7032

info@medrina.com

401 N. Michigan Avenue, 
Suite 1200,
Chicago IL 60611

This program is proven to 
reduce preventable 

readmissions by 30%-50%

This program is proven
to reduce preventable
readmissions by 30%



Signing Up is Easy!

GET STARTED TODAY
Your Medrina care coordinator will discuss the 
benefits of the program with you.

ENROLLMENT
To ensure respect for privacy and individual pref-
erences, patient consent will be obtained before 
enrollment in our program, affirming our commit-
ment to transparency and ethical practices.

COORDINATION
We will coordinate with your relevant providers, 
caregivers, and home health team.

START FEELING BETTER
Upon discharge, you will be contacted by your 
assigned care coordinator and Primary Care 
physician. They will assess and design a plan 
specifically for you to get, and stay, as healthy as 
possible.

•  Scheduling an appointment with a Medrina  
   doctor (specialist) for John within 48 hours

•  Sending John’s medical records to the 
   specialist

•  Following up with the specialist after the visit 
   to update the treatment plan

•  Helping check for drug interactions between 
   John's new and existing medications

•  Checking in on John to make sure there are 
   no issues with his new medication and 
   treatment plan

John Bloom (Patient)
A 77-year-old with 

congestive heart failure 
and chronic wounds, living 
home alone and enrolled in 

the Medrina360 Care at 
Home program by his 

Primary Care physician.

Jane (Care Coordinator)
A veteran nurse with 

years of experience in a 
geriatric setting is 
matched with John 

based on his conditions 
and specific needs.

How Jane Helps Patients Like John:

How Patients Like You Use
Medrina360 Care at Home
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Who is Eligible?
Patients who are at high risk of 
readmission to a hospital.

Program Duration:
Patients can stay on the program as 
long as needed.

Medrina360 Care at Home extends your care 
outside the four walls of the hospital, inpatient 
unit or skilled nursing facility ensuring you 
receive the best possible clinical care to recover 
in the comfort of your home. With this program, 
you will have:

•  Dedicated care coordinator nurse who 
    understands your complete medical history

•  Access to healthcare assistance 24/7

•  Telemedicine with a physician within 48   
    hours of discharge home

•  On-demand telemedicine visits available as    
    needed

•  Primary Care house call if needed to address  
   concerns immediately *expanding and not 
   available in every market yet

•  Referrals to Primary Care, Cardiology, 
   and Wound Care physicians, and Physical   
   Medicine and Rehab services as needed

•  Coordination of care between your pharmacy, 
    specialists, testing centers, hospitals, etc.

•  Help with all your healthcare-related tasks, 
   such as scheduling appointments, requesting   
   refills, and more

How Do You Benefit from
Medrina360 Care at Home?

Eligible patients can enroll in this 
program at no additional cost; insurance 
verification is required before enrollment, 
and most major insurance plans are 
accepted.

What Does it Cost?


